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Deaf Ms. Armstrong:. 

This is in response to your letter dated July 3 j 2012, vMdi we received that day 
teqUeStiiig a 30Hclay exteiisiori to respond to the cOiilpldnt filed^i^^ miltter. 
After con̂ idieriiig &ie circumstances presented in your letter̂  the: (>fQce of Qeneral 
granted the requested extension. Accordihglyj your respoiise is dUe by iihexlOse of busihess oii 
or before August 2,2011 

Ifyou have any questions, please contact me on our toll-fiiee tel^hone number, (800) 
424-9530. Our local telephone number is (202) 694-1650. 

Sincerely, 

Frankie D. HiEimpton, Pualejgal 
COiHplajints: Examine 

Legal Administration 


